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SUBJECT  : GRIEVANCE MACHINERY IN THE FERTILIZER AND PESTICIDE
AUTHORITY (FPA)

The Revised Policies on the Settlement of Grievance in Public Sector as set forth in the
Civil Service Commission Resolution No. 010113 dated 10 January 2001 provides that all
agencies shall establish a grievance machinery that is the best way to address grievance
between or among government officials and emplovees.

In compliance therewith, the FPA hereby issues the attached guidelines titled,
“Grievance Machinery” to address all work-related issues or concerns giving rise to

employee dissatisfaction. Thus, all officials and employees are hereby directed to comply
with the said guidelines.

This Order shall take effect immediately and shall remain in force unless revoked,
supplanted, or amended.

For your information and guidance.

JULIETA B. !ANSANGAN

Officer-in-Charge

Masaganang Agrikultura, Mauntad na FRonomiva




