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MEMORANDUM CIRCULAR

NOo. |l
Series of 2023

TO : ALL CONCERNED FERTILIZER AND PESTICIDE STAKEHOLDERS
ALL FPA OFFICIALS AND EMPLOYEES

FROM : THE EXECUTIVE DIRECTOR

SUBJECT : EXTERNAL CLIENT SATISFACTION MEASUREMENT (CSM) SURVEY
FOR THE REGIONAL FIELD UNITS (RFUs)

In the interest of providing transparent and efficient public services, and in compliance with
Section 20 of Republic Act 11302 to establish a feedback mechanism and client satisfaction
measurements (CSM), the FPA shall be implementing the Report Card Survey (RCS).

The RCS serves as a holistic tool to evaluate the performance of agencies in delivering their
services. [t also forms part of the Monitoring and Evaluation Plan of all government agencies
that will allow them to improve their public service delivery.

Concerned Regional Field Units (RFUs) shall use the online survey form accessible via these
link and QR code:

Link QR Code

https://forms.gle /xDZRrD3fBgKeRcjw5

Likewise, RFUs shall print the hardcopy version of the survey form and the CSM and Anti-
Red Tape posters for display in strategic locations of their office.

For your strict compliance.
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ARE YOU SATISFIED WITH
OUR SERVICE?

Scan the QR Code to fill out our Client
Satisfaction Measurement (CSM) Survey
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You may also type the link below
in your browser:

https://forms.gle/ruSshQx8rBngQQZz6



SA GOBYERNO

NAKARANAS KA NA BA NG ALINMAN SAMGA ITO?

* TINANGGIHAN ANG APLIKASYON KAHIT KUMPLETO ANG DOKUMENTO

* BINIGYAN NG REQUIREMENTS O BAYARIN NA WALA SA
CITIZEN’S CHARTER

* 'DI NAKATANGGAP NG WRITTEN NOTICE SA HINDI
APRUBADONG APLIKASYON

» LAGPAS SA 3-7-20 RULE ANG PROCESSING TIME
* WALANG OFFICIAL RECEIPT

 IDINAAN SA FIXER ANG TRANSAKSYON
« CUT-OFF SYSTEM AT PAGLABAG SA NO-NOON BREAK POLICY

O NAIS MONG MAAKSYUNAN AGAD
ANG NAKABINBIN MONG APLIKASYON?

ARTA CALL CENTER

GLOBE/TM
0916-266-3138

SMART/SUN/TNT

0969-257-7242
0928-690-4080

PUBLIC ASSISTANCE
DIVISION

8-478-5093
8-478-5099
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MABIGAT ANG PARUSA PARA SA MGA
MAPATUTUNAYANG SANGKOT SA
RED TAPE AYON SA

REPUBLIC ACT NO. 11032

Kung unang beses:
» 6 na buwang suspensyon sa gobyerno

Kung pangalawang beses o sangkot sa fixing:
- Sibak sa serbisyo

+ ‘Di na maaaring humawak ng
pampublikong tanggapan

- Tanggal ang retirement benefits

- Thanggang 6 na taong pagkakakulong
« £500,000 hanggang £2,000,000 na multa

Anti-Red Tape Authority

complaints@arta.gov.ph

@artagovph




