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January 16, 2020

MEMORANDUM CIRCULAR_U:L_

TO - REGIONAL FIELD UNITS (RFUs),
FERTILIZER AND PESTICIDE INDUSTRY AND
STAKEHOLDERS

SUBJECT : USE OF THE REVISED CUSTOMER FEEDBACK FORM

Pursuant to the implementation of R.A. No. 9485 known as the “Anti-Red Tape Act of
2007” and R.A. No. 11032 or the “Ease of Doing Business and Efficient Government
Service Delivery Act of 2018”, and in order to provide a feedback mechanism of the
regulatory and all other services delivered through our Regional Field Units, please be
informed that the enclosed form, FPA-FOCU-F4, will be utilized as the official Customer
Feedback Form of our Regional Field Personnel for their stakeholders.

Please be reminded that we aim for the efficient delivery of good governance for the
various transactions with our stakeholders and that they shall be provided with

satisfactory services.

This Memorandum Circular shall take effect January 20, 2020.

For your guidance and strict compliance. .

WIL DO ¢. ROLDAN
ExeculiVe Diyector

Cc: DEDF, DEDP, FOCU
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| FPA-FOCU-F4

Date: Control No 2020-CSS-

Regional Field Unit/ Province:

%}TJ{% We Value Your Feedback!

Please check the appropriate rating to assess your overall satisfaction to each availed service and add comments/
suggestions, where relevant,

Overall Satisfaction

Services Offered 5 4 3 2 1
Sg?:fé‘:ﬁ] {Satisfied) | (Neutral) | (Dissatisfied) Dis{:'g::i’; 0 Comment/ Suggestion

1. Processing of Licenses and
Warehouse Registration

2. Acceptance of application
documents for Central Office

{processing

3. Acceptance of Fertilizer/Pesticide
Samples
4. Request for Inspection

5. Request for Recommendation
Letter
6. Complaints Handling

7. Other services, please specify:

General Comments/ Suggestions:

Customer/ Company Name:

Thank you for taking the time to share your thoughts and feedback. Your response to this survey is very important to
us as this will help us provide the best services possible.

Effective Date: 20 Jan 2020
Revision: 00



